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Hopefully your team won the Super Bowl, which happened to be a very good game this year. 
Maybe 2021 will be the year for the Seahawks with Super Bowl LV (2021) in Tampa, Florida. 

Microsoft READY was in the building last week with a new event format, show layout 
and food offerings. Their attendance was slightly above last year, which is a positive 
direction for Microsoft to keep bringing this event to WSCC. Thank you one and all 
for making their stay here at the Center go so smoothly with the various event-related 
changes and needs.  Thank you, Sun Kim, for your hard work to get all the items 
coordinated and thank you to all the WSCC departments for once again helping to make 
this a very successful event. We have a wonderful relationship with Microsoft and are 
looking forward to larger and perhaps more opportunities to serve them in the future 
with the new Summit building coming online in 2022.

As many of you know, downtown Seattle experienced tragic events on January 22 with a 
shooting in Belltown and then multiple shootings at Third and Pine Streets. This type of 
incident, while rare, is happening much too often and we as a facility need to understand 
how this could affect our events. Concur was in the facility the day of the shootings with 
events happening through 8:30 pm that evening. I want to acknowledge Tiffany Gaden 
(Security Supervisor) and Jennifer Fahey (Event Manager) for their appropriate action 
for our client that night. These two really showed how to manage the situation. They 
started by informing the client of the issue and then, working as a team, coordinated the 
necessary communication to all WSCC staff and contractors, demonstrating to the client 
that we were prepared for this type of incident. Many other folks on the WSCC team 
played important roles in securing the building and permitting the client to conduct 
their business with very little disruption. I want to thank Ann Ahlalook (Admission 
Attendant) and Brett Paracy (Loading Dock Lead) for their help with staff, entrance to the 
show, monitoring the loading dock and managing deliveries. Also, Security staff Rafael 
Coronado, Jeremy Burch, Bryan Pollard and Eric Estrada were instrumental in executing 
the partial shutdown of the building, monitoring the police channel for information, 
and coordination with the Events team to create a safe and secure setting for the show. 
In addition, Rodney Graviett and Josh Torres offered to come in if needed – thank you 
both!  Mary Clare Kersten (Receptionist / Administrative Services) alerted staff of the 
issue when it happened, which was very helpful so we could evaluate the scenario and 
develop the plan that was executed very well. These situations are never easy, come up at 
a moment’s notice, and our team was prepared, handled it professionally and was ready 
to do what was necessary to protect the client and our building. Great work everyone 
and thank you!!

With the busy season now upon WSCC, I want to again reiterate the need to stay diligent 
with your hygiene in light of the Coronavirus situation. While the number of cases in the 
U.S. are very, very small, it is important to wash your hands regularly and stay focused 
on preventing any contact with individuals who appear to be sick. This is no different 
than what you should be doing to prevent yourself from getting the flu or a cold. I want 
to make sure you keep these actions top of mind.

We have an Ice Cream Social scheduled on March 19 to thank everyone for their hard 
work, so stay tuned for more information.

Jeffrey A. Blosser 
President & CEO
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Job Opportunities at the WSCC
Accounting Manager

Director of Operations
Sales Administrative Assistant

Security Officer Full-Time
Set-Up Attendant On-Call

Transportation Attendant On-Call

Welcome New Employees
Loni Syltebo, Director of Communications

Celebrating Employees

Gregory Avent
Mark Barrington
Artemes Bebelle
Sydney Cain
Fred Camp
Vivian Chu
Lahcen Elmakhoud
Rebecca Emmons
Chip Firth
Angelette Fisher
Ogbay Ghebrekiros
Bruce Gyger
Brett Harris
Darlene Hauck

February Anniversaries

February Birthdays
James Hayes
Ma Hlaing
Gary Honzaki
Jiaping Huang
Lisa Irwin
Naval Julius
Don King
Travis Lam
Oscar Landgrave
Zach Lau
Shi Hong Li
Sanjeet Thebe Limbu
Kirk Ludden
Javier Medina

Frank Minaglia
Jose Moreno
Quynhahn Nguyen
Jennifer Pacocha
Mary Pauly
Sumirah Pawiradimeja
Barbara Peterson
Christine Philips
Nikita Pines
David Roberts
Gary Rosen
Vince Rucker
Jeremiah Saldate
Furwa Sherpa

Nima Sherpa
Ruth Sitzlar
Abel Somera
Larry Stoner
Antu Tufa
Amanual Weldemichael
Roy Wells
Bersum Wgebriel
Mark Wilkins
Benton Wong
XiaoXian Wu
LiWen Zeng
Ying Ying Zhen
Thomas Zimmer

31 Years
Brian Baxter

26 Years
Richard Chen

25 Years
James Maitre

22 Years
Richard Roth

20 Years
Rene Mescoff

19 Years
Mogese Cherinet

17 Years
Jose Chavez

16 Years
Sandy Chin
Nu Dang

Genet Mitiku
Vince Rucker
Alison Whipple

15 Years
Angel Barradas
Bundhit Dumrong
Flor Gomez
Phanny Khun
Jeffery McReynolds
Huong Truong
Xueling Wu

13 Years
Januario Campanano
Jin Huang
Chang-Yun Yin

12 Years
James Brooks
David Cononetz
Monique Klipsch
Janene Sestak
Chang Zhao

10 Years
Randy McDougall

9 Years
Hana Ayele
Catherine Choy
Cecilia Mayr
Vishal Sharma
Carl Zapata
Shao Zhen
Ying Ying Zhen

8 Years
Richelle Gehrke
Jim Kruse
Justin Mercado
Sovath Sim

4 Years
Aaron Paul

3 Years
Tat Shing Chan
Anh Do
Yan Lei
Blanchard Lewis
Jianzhen Li
Christine Philips
Solomon Tedlla
Max Wang
Kwok Wong
Yuan-Yuan Zhang
Thomas Zimmer

2 Years
Taz Alston
Edith Espinoza
Breana Laney
Mario Lowe

1 Year
Sanjeet Thebe Limbu
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Celebrating Employees
Featured Contractor
Many of us have undoubtedly seen John Casey 
walking busily to and fro, often dressed in work 
clothes with a reflective vest. He moves with the 
determination of a man on a mission. He is a 
Senior Project Manager with the inici group, inc., a 
project management company whose name means 
“inspire” in Latin. Hanging with John is indeed 
an inspiring experience. With 48 years in the 
commercial construction industry, he’s an expert 
in his field.

He started his contract with WSCC in October 
2018, and his first task was to produce a 20-Year 
Capital Plan. This plan assesses the expenses 
the convention center can expect to incur during 
the next 20 years to repair, overhaul or replace 
building components and infrastructure items. 
Working with the individual trades, he reviewed 
scopes of work and documented the up-to-date 
pricing for replacement, maintenance and labor. 
This resulted in a tool for budgeting capital items 
for decades to come. 

John has jumped in on several additional projects. 
He previously managed the installation of the new 
floor tile at Clay’s Market. Now he’s overseeing the 
installation of the new parking equipment. This 
began with a new communication infrastructure, 
new electrical circuiting, and a new computer 
program with new workstations for the cashiers. 
Once the new gates and card readers are installed, 
parkers will be able to add money by using an app 
on their cell phones, and they can enter the garage 
simply by holding up the card inside their vehicle, 
among other great improvements. Looking ahead, 
John will manage the installation of all the exterior 
signage as we rebrand to Seattle Convention 
Center. 

John is an artist. His studio is in Enumclaw where 
he produces pieces from stained and fused glass. If 
you would like to check out one of his pieces, head 
down to Point Ruston in Tacoma. There, outside 
a coffee shop with the water as a backdrop, you 
will see “Olé,” which is a collaboration with metal 
artist Anita Schuller.

Half-a-Dozen Questions
Q:  What’s your favorite vehicle?
A:  A 1975 yellow & tan Buick Deuce-And-A-

Quarter (225) named “Betsy” – it was the first 
car I bought.

Q:  If you were a character in a movie, who would 
you be?

A:  The defiant and courageous Harriet Tubman, 
American abolitionist and activist. She is 
still making history.

Q:  If you go back in history, who would you like 
to meet?

A:  My Native American great-great 
grandmother so she could personally tell the 
story of my heritage.

Q:  What’s the one word you would choose to 
describe yourself?

A:  Confident!

Q:  If you could be a singer/musician, who 
would you be?

A:  The most talented, brilliant and elegant 
Diana Ross.

Q:  What is the best dish you cook?
A:  “Alma’s Sweet, Sweet Potato Pie.”  

Martha Stewart can’t touch this!

John Casey
Senior Project Manager 

with the inici group, inc.

Alma Elahee
Admission Attendant
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News
Updated signage takes the guesswork out of recycling and composting

We’ve all seen or done it ourselves: you step up to a set 
of garbage, recycle and compost bins to throw something 
away, but uncertainty leaves you wondering what goes 
where. WSCC and its visitors and guests want to do the 
right thing to help the environment, so we’ve updated our 
waste bin “backboard” signage to eliminate the guesswork.

The new backboards, which were deployed front-of-house 
in early January, include pictures of actual products used by 
catering in addition to WSCC retailer wrappers, packaging 
and cups. This allows even non-English speaking visitors to 
quickly identify the proper bin without having to read the 
headers. 

When diverting waste from landfills, liquids and food 
residue in recyclables must be kept to a minimum, which is 
why we included guidance for disposing of plastic bottles: 
Those still containing liquid go in the trash and empty 
bottles can be recycled. 

While our goal is to improve upon WSCC’s already stellar 
waste diversion rate of 78%, we hope the new backboards 
will take the uncertainty out of helping the environment.

One of our clients borrowed our 
artwork to create their own event 

signage to help their attendees 
find the right bin.

 H o w  q u i c k l y  c a n  y o u  m a t c h  t h e  f o l l o w in g  
i t e m s  t o  t h e  p r o p e r  b in ?

   Aluminum can

   An apple core

   Potato chip bag

   Yogurt container (empty)

   Yogurt lid

   Utensils

   Plastic bottle (half-full)

Answers can be found on page 13. 
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Here We Grow!
Addition Update

Employee Recognition

East Summit is Emerging

 The east wall of Summit, which will become a wall of 
windows, is now quite visible from southbound I5.

 View of the Summit construction site from Pine & Boren

Fun Fact

Set-Up Services set a total 
of 34,247 chairs over three 
particularly busy days in 
2019. Double that to include 
chair strike = 68,494 chairs. 
At 14 pounds per chair, 
that’s 958,916 pounds or 
nearly 480 tons.
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Employee Recognition

Special Drawing

Thank you to everyone who entered by redeeming their 
Good Show cards. Please be sure to congratulate our winners! 

Winners

Mian Ling Guo Mulu BerhaneMonday
February 3rd

Joy Murphy Liza AmpoanTuesday
February 4th

Lorena Raymundo Hin WongWednesday
February 5th

Gerald Fuller Steve HindleThursday
February 6th

Truong Huong Dan RileyGRAND PRIZE
February 7th

Thank you for exemplifying our #3 Service Standard: Show! 
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Employee Recognition

 In Appreciation
of The Extraordinary Service 

You Provide

ice cream will be available until midnight

Thursday, March 19th, 2020
 3 3:30pm in crew’s inn

All wscc employees and contractors are welcome.

0300 02/06/20
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TO: JIM KRUSE 

Thanks for applying all the 
ice-melt on the truck bridge 

and docks during a recent 
snow.

FROM: ROY WILKINSON

TO: SHELLEY YORK 

Shelly helped out in coat 
check, and a couple of times 
she remembered the guest 

and their coat, making 
the guest happy and very 

impressed!
FROM: ETTA PEPLOW

TO: GREG REVELES 

Thanks for replacing the light 
in Yakima Men’s!

FROM: EARL TAYLOR

TO: BEK HASSANOV 

Thank you for assisting staff 
locating discrepancy forms. 

You were a great help and 
we appreciate you. Thanks 

again.
FROM: VERNA BUSCH

TO: RANDY MCDOUGALL 

Thanks for a great job on 
the Seattle Wedding Show 

Move-Out.
FROM: BRETT PARACY

TO: ANN AHLALOOK 

Thanks for a great job on 
the Seattle Wedding Show 

Move-Out.
FROM: BRETT PARACY

TO: CHRIS JAMES 

Thanks for fixing the 
restroom issues in 3-Ops, 

Aramark Men’s, and 4B 
Women’s.

FROM: EARL TAYLOR

TO: NIC WEYRAUCH 

IATSE Event -- customer 
was very pleased with the 
help the techs were able to 

provide.
FROM: CORNELL FERRELL

TO: KEN GELTZ 

Thanks for a great job on 
the Seattle Wedding Show 

Move-Out.
FROM: BRETT PARACY

TO: LAYLA TOMLINSON 

Thank you for your help with LMG’s 
medical emergency -- you are a 

true team player! Appreciate your 
communication and compassion. Your 

take-charge attitude saved the day. 
“Get It Done” “Service Oriented”

FROM: JILL HASHIMOTO

TO: TIM CARRIGAN 

At 3:20 the morning of the Wedding 
Show, a water flow fire alarm went 
off. All TCC elevators went down. 
Fire trucks roled on Pike St. to the 

TCC building. Good job on the floor 
escorting SFD to locations.

FROM: JAVIER MEDINA

Convention Connection | February 2020 | Issue 4268



Karin Bagnall, Meeting Planner for the Modern 
Language Association, wrote to Cathy: 

“Thanks so much for all your work in making 
our convention a success! I so appreciated your 
attention to detail before the meeting and your 
responsiveness on site. Our members really 
enjoyed their time in Seattle. Thanks so much for 
all your help in making it so!”

Client Compliments
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Upcoming Event: American Association for the Advancement of Science Annual Meeting

February 13-16, 2020 — Founded in 1848, the American Association for the Advancement 
of Science (“AAAS”) is the world’s largest multi-disciplinary science society, fulfilling its 
mission to advance science, engineering, and innovation throughout the world for the 
benefit of all people through a broad array of initiatives focused on communication, public 
engagement, education, scientific responsibility, public policy, and science diplomacy.

The AAAS Annual Meeting offers a unique, exciting, interdisciplinary blend of more than 
120 scientific sessions, plenary and topical lectures, flash talk sessions, e-poster presentations, and international exhibit hall. Each year, 
the community of leading scientists, educators, policymakers, and journalists gathers to discuss cutting-edge developments in science, 
technology, and policy. Where were you in 1997 and 2004? AAAS was right here meeting at the WSCC! Please give this returning 
group a warm “welcome back” – they are expecting about 2,000 attendees.

https://meetings.aaas.org

2020 Global Meetings & Events Forecast
Executive Summary by Gerardo Tejado, General Manager
American Express Meetings & Events

We found that overall, our survey respondents are “very optimistic” about the 
meetings and events industry when looking to 2020. That optimistic outlook seems 
to be evident in the proliferation of technology companies that are investing in the meetings industry, delivering technology solutions designed 
to serve all aspects of the meetings lifecycle. The challenge for planners now lies in creating a seamless experience for meeting attendees by using 
technology for a purpose, not just tech for tech’s sake. Striking this balance is necessary as attendees expect meeting and event experiences to mirror 
their own experiences with technology in the rest of their lives.

The attendee experience continues to grow in focus with meeting owners and planners, indicating that they spend more time focused on the 
experiential elements of their events and meetings than on the logistics. Make no mistake, logistics remain important—they are integral to the 
experience—but theming and content are beginning to take on more of the planner’s mindshare, which is great news for attendees.

Globally, respondents indicate growth in all meeting types. While there are some shifts with internal meetings reducing in some regions and product 
launches growing in others, it is clear that events and meetings have cemented their place as a critical driver of communications, growth, and 
engagement for organizations globally.

Sales News

“When asked how they felt about the health of the meetings and events industry on a scale of 1 being 
very discouraged to 10 being very optimistic, 70% of survey respondents chose 8 or above.”

From an activity perspective, spend is predicted to see very modest increases that in many cases are outpaced by the anticipated increase in costs. The 
ongoing challenge faced by the meetings industry is one of competing expectations. The creation of immersive experiential events means that other 
aspects of an event will need to be compromised to help fund the necessary elements. Some look to constrain the number of days, others the number 
of attendees. In any case, meeting owners must provide the clear “why” and desired outcomes for the event that will drive decisions throughout the 
planning process.

Hotel supply, demand, and commissions continue to be in focus. While there seems to be agreement that available meeting space will increase in 
2020, it will likely not be enough to relieve the pressure, particularly in major-tier cities. This pressure is increased in countries where the economy is 
thriving, as business and leisure travelers compete for space.

Globally, respondents indicate growth in all meeting types. While there are some shifts with internal meetings reducing in some regions and product 
launches growing in others, it is clear that events and meetings have cemented their place as a critical driver of communications, growth, and 
engagement for organizations globally.

https://meetings.aaas.org/   |   https://www.aaas.org/
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February Events
Event Attendance Dates

AAAS 2020 Annual Meeting – “American Association for the Advancement of Science” 2,000 2/11-2/17

2020 NW Children’s Foundation Forum 700 2/11

ANS Notary Seminar – “Attorney & Notary Supply, Inc.” 60 2/11

Tableau 2020 Global Sales Kick Off 2,733 2/15-2/21

NW Flower & Garden Festival 2020 15,000 2/21-3/3

Alexandria Nicole Cellars Audacity Release Party 300 2/22

Washington State Dental Association Academy 100 2/22

Arboretum Foundation Opening Night Party & Auction 420 2/25

WDTL Annual Insurance Law Update CLE 100 2/28

NCCE 2020 – “Northwest Council for Computer Education” 1,800 3/2-3/6

The Seattle Public Library Staff In-Service Day 700 3/3

ASUG Express: SAP S/4HANA Essentials – “Americas’ SAP Users’ Group” 30 3/4

Labor Arbitration Institute: Labor Law & Labor Arbitration Conference 400 3/6

2020 Virginia Mason Medical Center Neurovascular Summit 150 3/6

Teamsters Local 117 Shop Steward Training & Appreciation 300 3/7

Medic One 50th Anniversary 500 3/7

Washington State Dental Association Academy 100 3/7

Emerald City Comic Con 2020 25,000 3/8-3/16

Transit Alerts

Sound Transit has issued a rider notice: Link light rail service will be 
reduced from January 4 - March 15. Here are the basics: 

• Trains will run every 12 minutes, seven days per week. 

• All trains will have four cars.

• Riders traveling through Pioneer Square Station will change trains on a new center platform.

• We are temporarily prohibiting bicycles at Pioneer Square Station. 

• Buses will replace Link between Capitol Hill – SODO on January 4-5, February 8-9 and March 14-15.

For more information, visit this site.
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Safety News
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AVOID  SPOT  TREAT 
FROSTBITE & HYPOTHERMIA

 In cold temperatures, your body begins to lose heat faster than it  
can be produced, which can lead to serious health problems.

✴❉✴❉ AVOID ❉✴❉✴
When the weather is extremely cold, try to stay indoors. If you must go outside,  

dress properly and know who is at high risk for hypothermia or frostbite.

When going outside be sure to wear:

A SCARF OR KNIT 
MASK THAT COVERS 
FACE & MOUTH

MITTENS OR GLOVES

WATER-RESISTANT 
BOOTS

A HAT

A WATER- 
RESISTANT COAT

SEVERAL LAYERS 
OF LOOSE-FITTING 
CLOTHING

When going outside in winter make sure body parts most often  
affected by frostbite are covered in warm, dry clothing.

NOSE EARS TOES CHEEKS CH IN F INGERS

Know who is at high risk:

Older adults  
without proper food,  
clothing, or heating

People who stay  
outdoors for long 

periods (homeless, 
hikers, hunters, etc.)

People who drink  
alcohol in excess  
or use illicit drugs

Babies sleeping in  
cold rooms

❄ ❉ ❄ ❉ SPOT ❉ ❄ ❉ ❄

A victim is often unaware of frostbite 
because frozen tissue is numb.

FROSTBITE

Signs & Symptoms
—  Redness or pain 

in any skin area 
may be the first 
sign of frostbite.

Other signs  
include:
—  a white or  

grayish-yellow 
skin area

—  skin that feels 
unusually firm  
or waxy

—  numbness

HYPOTHERMIA
Hypothermia often occurs at very cold  

temperatures, but can occur at cool temperatures 
(above 40°F), if a person is wet (from rain, sweat 

or cold water) and becomes chilled.

Signs & Symptoms
Adults:
— shivering 
— exhaustion
— confusion 
— fumbling hands
— memory loss
— slurred speech
— drowsiness

Infants:
—  bright red,  

cold skin
— very low energy

If a person’s temperature is below 95° get medical attention immediately.

✱ ❅ ✱ ❅ TREAT ❅ ✱ ❅ ✱
If a person is experiencing hypothermia or frostbite…

1

SEEK MEDICAL 
ATTENTION  
AS SOON  
AS POSSIBLE

2

GET THEM  
INTO A  
WARM ROOM  
OR SHELTER

3
REMOVE ANY 
WET CLOTHING

4

WARM THEM 
UNDER DRY 
LAYERS OF 
BLANKETS AND 
CLOTHING

5
PLACE AREAS AFFECTED  
BY FROSTBITE IN  
WARM-TO-TOUCH WATER

FROSTBITE CAUT ON

Since skin may be numb, victims of frostbite can harm themselves further. 
Use caution when treating frostbite and:

UNLESS NECESSARY, 
DO NOT WALK ON 
FEET OR TOES 

WITH FROSTBITE

1 2
DO NOT USE A  

FIREPLACE, HEAT 
LAMP, RADIATOR, 
OR STOVE FOR 

WARMING

3
DO NOT USE A 
HEATING PAD 
OR ELECTRIC 
BLANKET FOR 

WARMING

4
DO NOT RUB 
OR MASSAGE 
AREAS WITH 
FROSTBITE

http://emergency.cdc.gov/disasters/
winter/staysafe/index.asp
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Answers to Recycling & Composting Feature
1. Aluminum can (recycle)
2. An apple core (compost)
3. Potato chip bag (trash)
4. Yogurt container (empty) (recycle)

5. Yogurt lid (trash)
6. Utensils (compost)
7. Plastic bottle (half-full) (garbage)

New Installation Features Encaustic Artist Nicole DeMent

Art News

“Wisdom in Silence” by Nicole DeMent

Stroll through the Level Three Galleria and you will see three new 
paintings hanging on the west wall. “Paintings” is a word that 
does not do these pieces justice. They are Mixed Media Encaustics, 
and that is why they are mystical, magical and mysterious. 

Nicole DeMent uses photography augmented with encaustic 
paint, which is a pigment-infused beeswax. Her skillful use of the 
encaustic paint gives her evocative images additional layers of 
meaning and mystery. She describes her work in the following 
artist’s statement:

“Art is my excuse to explore the world and deeper concepts. My 
artworks begin in tranquil moments where I lose track of time/space 
and intuitively—playfully—interact with and create more light in 
the world around me.

It strongly reflects a conceptual beauty found in decay and based 
in an earth-loving spirituality and strong inclination for growth 
and transformation. Like my life, the concepts and artworks are 
complexly layered with a goal to create images that speak to a 
forward-thinking universal conversation on the human condition.” 

DeMent’s three pieces, “The Calling,” “Wisdom in Silence,” and 
“Return to Ancient Freedoms” will hang for the next six months. If 
you find yourself drawn to her silent world, you can view more of 
her work at the 4Culture Gallery at SAM during the month  
of March.
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